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


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40 St Thomas Street
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BS1 6JX

Account number:

My Ovo ID:

Statement number:
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21345678

16 May 2014

Ovo energy

The Core
40 St Thomas Street 
Bristol BS1 6JX
 

hello@ovoenergy.com
www.ovoenergy.com

  








  

 



 

  

 

 





Your Ovo 
Energy bill 
explained

Bill period

Info on whether your bill 
was estimated or based on 

actual meter readings

Be aware: Providing regular 
meter readings to your 

supplier is the best way to 
avoid under- or overpaying 

on your bills

Where you stand with your 
supplier (i.e., in credit or debit). 

If you’re in debit, this will be 
covered by future direct debit 

payments. If you’re in credit, this 
will be applied to your next bill

Your customer or 
account number

Your energy charges 
for this bill period
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

Ovo energy
The Core
40 St Thomas Street 
Bristol BS1 6JX
 

hello@ovoenergy.com
www.ovoenergy.com

About your  tariff: (MPRN) 900000000

Supplier Ovo Energy

 New Energy

 Fixed Rate Pricing

 Monthly Direct Debit in 
advance

 3.70 per kWh (ex VAT)

 21.92p per day (ex VAT)

 13 October 2014

 13 October 2014

Exit fees (if you cancel this

tariff before the end date)
£30.00

Additional products or 

services included

None

About your electricity tariff: (MPAN) 16000000000000

Supplier Ovo Energy

 New Energy

 Fixed Rate Pricing

 Monthly Direct Debit in 
advance

 11.55 per kWh (ex VAT)

 21.92p per day (ex VAT)

 25 October 2014

 25 October 2014

Exit fees (if you cancel this

tariff before the end date)
£30.00

Additional products or 

services included

None

Estimated electricity use for typical households on this tariff

Medium user

Assumed annual

consumption
3200kWh

Estimated annual cost £472.09

Estimated monthly cost £39.34

Tariff Comparison

Rate (TCR)
14.75 p/kWh

Estimated gas use for typical households on this tariff

Medium user

Assumed annual 

consumption
13500kWh

Estimated annual cost £608.49

Estimated monthly cost £50.71

Tariff Comparison 

Rate (TCR)
4.51 p/kWh

Frequently asked questions

• What is a kWh?
A kWh stands for kilowatt-hour - the unit used to measure energy use. 1 kWh will power a 40 watt light bulb for 25 hours.

• What is the Tariff Comparison Rate (TCR)?
TCR is a rate per kWh that allows you to compare your tariff to other tariffs by taking account of the unit rate and standing
charge.

Estimated costs include all added charges, discounts and VAT. They are based on your current tariff and our current prices.

Ovo Energy Ltd. The Core, 40 St Thomas Street, Bristol BS1 6JX. 
Registered in England and Wales No. 06890795
VAT No. 100119879

Your Ovo 
Energy bill 
explained
- cont’d

Your electricity unit rate

Be aware: TCR is only a tool 
with which to compare rates 
across suppliers. It takes into 
account factors a regular kWh 
doesn’t, including standing 
charges and discounts. This is 
not the rate you actually pay

Your plan name
(You need this info to switch)

Your plan end date (if fixed)
Your exit fee (if applicable)

Your standing charge/day 
for electricity

Your gas unit rate
Your standing charge/day 

for gas

Plan end date (if fixed)
Exit fee (if applicable)



 Page 3

 
 
 
 
 
 

 
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



















Your Ovo 
Energy bill 
explained
- cont’d

Your annual gas & 
electricity consumption

(You need this info to switch)
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







































 





 

 







 
 
 
 
 
 

 














Your Ovo 
Energy bill 
explained
- cont’d Your gas meter point reference 

number (MPRN)
(You need this info to switch)

Info on whether your bill is based 
on estimated  or actual meter 

readings

Be aware:  Providing regular meter 
readings to your supplier is the 

best way to avoid under- or 
overpaying on your bills
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






   


















  













 

  



 

Your Ovo 
Energy bill 
explained
- cont’d Your electricity meter point ad-

min number (MPAN)
(You may need this info to switch)


